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This process requires the most up to date version of Rand Dock to complete.

Updat ing  your  Rand McNal ly  SD
card with the Rand Dock Appl icat ion on MAC

Before attempting this procedure, please read this 
document fully to ensure correct step by step process

RAND McNALLY SD 
CARD UPDATE PROCESS

Note: The Rand McNally Dock application is 
required to preform the update process as well as an internet 

connected computer with an SD card port or Card Reader.



UPDATING RAND McNALLY SD CARD

1.   Remove your  Rand McNal ly  SD card f rom the X i te  radio.  and make sure the LOCK  
     tab is  in  the up pos i t ion towards the word LOCK.

2. Insert  Rand McNal ly  SD card into SD reader

3.
Download the Rand Dock Software here: 

https://www.randmcnal ly .com/support/s/dock-software

Be sure to se lect  the vers ion appropr iate to your  Mac OS vers ion.

4. Open your  Downloads folder  and find the SetupRMDock.pkg fi le .  Press  and hold the 
Control  key and then c l ick  on the fi le .  This  should open the fol lowing d ia logue box. 
Press  Open.
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UPDATING RAND McNALLY SD CARD

5.    Fol low the Rand McNal ly  Dock insta l lat ion Instruct ions.

6.    Start  Rand Dock ( th is  may take a  few minutes) .

7.    I f  you receive a  Defect ive Card warning,  p lease fol low the on-screen instruct ions.

8.    Cl ick  the Map Update Avai lable  opt ion.   Note:  i f  your  dev ice is  a l ready up to date th is           
      wi l l  "Your  Device Is  Up to Date"  see step 13

9.   Cl ick  the Begin Download button.
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UPDATING RAND McNALLY SD CARD

10.    This  i s  a  large download and may take some t ime.

11.    When complete c l ick  Insta l l  Update.

12.    The update wi l l  now transfer  to your  Rand McNal ly  Card.
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UPDATING RAND McNALLY SD CARD

13.    When complete h i t  the Back button Arrow icon at  the top lef t  corner.

14.    When complete c l ick  Insta l l  Update.

I t  is  suggested that you synchronize your Rand McNally card before each tr ip to maintain 
the most recent information including construct ion data etc.  This is  done by cl icking the 
Update Avai lable option when the card is  inserted whi le the Rand Dock is  running.

15.     Return to the radio and power i t  on without instal l ing the Rand McNally SD Card.  Wait            
        for i t  to  complete booting and go to the Main Menu. Select Navi  and when the app asks  
        for the SD card  reinsert  i t  into the SD card s lot .  The card wi l l  c l ick into place when         
        properly inserted.
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