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RAND McNALLY SD
CARD UPDATE PROCESS

Note: The Rand McNally Dock application is
required to preform the update process as well as an internet
connected computer with an SD card port or Card Reader.

XiteSolutions

Updating your Rand McNally SD
card with the Rand Dock Application on MAC

Before attempting this procedure, please read this
document fully to ensure correct step by step process

This process requires the most up to date version of Rand Dock to complete.




1.

Remove your Rand McNally SD card from the Xite radio. and make sure the LOCK
tab is in the up position towards the word LOCK.

Insert Rand McNally SD card into SD reader

Download the Rand Dock Software here:

https://www.randmcnally.com/support/s/dock-softwafe

Be sure to select the version appropriate to your Mac OS version.

Open your Downloads folder and find the SetupRMDock.pkg file. Press and hold the

Control key and then click on the file
Press Open.

A

macOS cannot verify the
developer of
“SetupRMDock.pkg". Are you
sure you want to open it?

By opening this app, you will be
overriding system security which can
expose your computer and personal

information to malware that may harm
your Mac or compromise your privacy.

dyrylzxcgomxy.cloudfront.net

Open Cancel

. This should open the following dialogue box.


https://www.randmcnally.com/support/s/dock-software

5. Follow the Rand McNally Dock installation Instructions.

6. Start Rand Dock (this may take a few minutes).
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Updating Rand McNally Dock™. Please wait.

The Rand McNally Dock is initializing
and will be ready to go in just a few seconds.

7. |If you receive a Defective Card warning, please follow the on-screen instructions.

3 t e known to have d
contact Rand Nally Customer Support at
you wil be provided instructions on how to receive this at no cost.

8. Click the Map Update Available option. Note: if your device is already up to date this
will "Your Device |Is Up to Date" see step 13

Map Update
Available

9. Click the Begin Download button.

Begin Download



10. This is a large download and may take some time.
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11. When complete click Install Update.

Install Update

12. The update will now transfer to your Rand McNally Card.
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13.

14.

15.

When complete hit the Back button Arrow icon at the top left corner.
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Thank you for updating your maps.

When complete click Install Update.

Up To Date

[t is suggested that you synchronize your Rand McNally card before each trip to maintain
the most recent information including construction data etc. This is done by clicking the
Update Available option when the card is inserted while the Rand Dock is running.
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Return to the radio and power it on without installing the Rand McNally SD Card. Wait
for it to complete booting and go to the Main Menu. Select Navi and when the app asks
for the SD card reinsert it into the SD card slot. The card will click into place when
properly inserted.



